Regular Effective Student Contact Guidelines

Regular effective student contact (RESC) in the face-to-face class is achieved because the instructor can immediately determine students’ understanding and engagement with the content by seeing them in the classroom.  The distance education environment allows for RESC to be accomplished using a variety of methods. Not all methods will be used by all instructors, but it is expected that several methods will be used since RESC should vary both for the course and for the student.

All distance learning courses (telecourses, online courses, audio/video conferencing, computer-assisted learning, and courses using all other types of distance education delivery) must incorporate RESC.  RESC may be provided in a variety of ways, including, but not limited to, the following: 
Technology-mediated interactions such as
· e-mail
· online discussions 
· real-time interactions (live chat or whiteboard), 
· self-check quizzes. 
· feedback on assignments
· telephone contact
Face-to-face interactions such as
· group and individual meetings
· orientation and review sessions
· supplemental seminars or study sessions
· field trips
· library workshops
· testing
Faculty should initiate regular effective student contact every week. Cumulative total time for contact should be at least the same as it would be for face-to-face instruction. The instructor should monitor the participation of students in the course. The instructor should have a written policy about turnaround time for answers to student-initiated contact (two business days maximum recommended). The instructor should provide and state in the syllabus regular times when he/she can be contacted by telephone or other means for individual or group support. 

When developing courses for distance learning, faculty are advised to incorporate the Effective Practices for Instructor-Student Contact and Interactivity adopted by the California Community College Academic Senate in Spring of 2008. These practices are as follows:

· Ensure that the schedule description and course syllabus clearly establish whether the course is fully online or whether on-campus activities are expected;
· Ensure that instructor-student contact includes regular announcements about what is expected of students, including assignments due, upcoming tests, comments on recent activities in the course and email;

· Ensure that regular contact also includes regularly added, faculty-created course content. Instructor presence can be established both one-on-one and through global course changes;

· Strive to maintain a regular presence in the course by responding to discussion forums and answer questions regularly;

· In the first weeks of a course, make an extra effort to maintain an active, daily presence;

· Use forum functionality to create asynchronous discussions regarding course content that encourage critical thinking; participation in discussions should be part of the student evaluation methodology;

· Create a discussion forum for general questions regarding the course but do not rely only this alone to assist students;

· Address students by name when responding to discussion postings and emails;

· Change subject lines of instructor discussion board responses to match the content of the response, which helps students to find information that is of interest to them;

· Provide activities that incorporate a wide variety of instructional methodologies to address multiple learning styles.
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